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Elisabetta Fabri, President & CEO Starhotels

Two generations,
one passion:

Italian hospitality

Starhotels is born out of my family’s love for 

Italy, a passion that has been handed down for 

40 years and that has inspired and continues to 

drive our sense of hospitality. We passionately 

manage hotels with personality through 

the enthusiastic sense of Italian hospitality. 

Strategic locations in the heart of the most 

important Italian and international destinations, 

contemporary design and a service model 

that anticipates guests’ expectations thanks 

to a personalized approach: this is the mix of 

elements that sets Starhotels apart from the rest. 

Our guests can choose the hotel that best fits 

their needs, selecting between the Group’s two 

brands. The prestigious Starhotels Collezione 

- style icons in the heart of the best global 

destinations – that stand out for their stunning 

locations, their refined, elegant interiors and a 

flawless, tailor-made service and the Starhotels 

Premium that are characterized by a distinctive 

and contemporary style and are able to provide 

an intangible sense of well-being through an 

excellent and welcoming service. Whatever 

the needs of our guests, we o!er memorable 

experiences with “L’Italia nel cuore.”
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NEW YORK

FIRENZE

p. 16 Helvetia & Bristol

LONDON

p. 22 The Franklin

p. 28 The Gore

p. 34 The Pelham

MILANO

p. 40 Rosa Grand

NEW YORK

p. 46 The Michelangelo

PARIS

p. 52 Castille

ROMA

p. 58 Hotel d'Inghilterra

SATURNIA

p. 64 Terme di Saturnia Natural 
SPA &Golf Resort 

p.70 SIENA

Grand Hotel Continental

TRIESTE

p. 76 Savoia Excelsior Palace

VENEZIA

p. 82 Splendid Venice

VICENZA

p. 88 Hotel Villa Michelangelo

BERGAMO

p. 96 Cristallo Palace

BOLOGNA

p. 100 Excelsior

FIRENZE

p. 104 Michelangelo

p. 108 Tuscany

p. 112 Vespucci

GENOVA

p. 116 President

MILANO

p. 120 Anderson

p. 124 Business Palace

p. 128 E.c.ho.

p. 132 Ritz

p. 136 Tourist

NAPOLI

p. 140 Terminus

PARMA

p. 144 Du Parc

ROMA

p. 148 Metropole

p. 152 Michelangelo

SARONNO

p. 156 Grand Milan

TORINO

p. 160 Majestic

SATURNIA
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Contacts

HEAD OFFICE

Viale Belfiore 27 - 50144 Firenze Italy
T +39 055 36921 - F +39 055 36924
starhotels@starhotels.it

SALES OFFICES

Milano
T +39 02 29404004 - F +39 02 29404348
sales@starhotels.it

Firenze
T +39 055 3692211 - F +39 055 36924
sales@starhotels.it

Reservations

STARHOTELS IN ITALY

Toll free from France, Germany, Italy, Spain, Uk, 00800 0022 0011
From other countries T +39 055 36925

E-mail reservations@starhotels.it
Booking online starhotels.com - starhotelscollezione.com

LONDON - THE GORE
T +44 (0) 20 7584 6601

E-mail reservations@gorehotel.com
Booking online gorehotel.com

LONDON - THE PELHAM
T +44 (0) 20 7589 8288

E-mail reservations@pelhamhotel.co.uk
Booking online pelhamhotel.co.uk

LONDON - THE FRANKLIN
T + 44 (0)20 75906711

E-mail reservations.thefranklin@starhotels.com
Booking online thefranklinlondon.com

NEW YORK - THE MICHELANGELO
T +1 212 765 0505

E-mail reservations@michelangelohotel.com
Booking online michelangelohotel.com

Toll free from USA 800 237 0990

PARIS - CASTILLE
T +33 (0) 1 44584501

E-mail reservations@castille.com
Booking online castille.com

Be a Star.

With I AM STAR you are always a special guest. 
Join now! Visit iamstar.it

Always the Best Rate Reward Nights Special O!ersExclusive Benefits


